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FFVT LTD Service Questionnaire

Feedback on your experience on the course is extremely valuable and will help us to

make improvements in future years.

We would be most grateful if you could answer the following questions. There is also
an opportunity to provide comments at the end of the questionnaire.

Please mark chosen answer with an “X”

Definitely
agree

Mostly
agree

Neither
agree nor
disagree

Mostly
disagree

Definitely
disagree

Not
applicable

A. Course Structure

1. The course aims were made clear at the start.

2. The course aims were met.

3. Teaching sessions were well-prepared and
presented in a logical order.

B. Assumed Knowledge

4. The starting standard was at the right level for your
students.

C. Course Material

5. The course material was to the necessary
standard.

D. Teaching Delivery

6. The instructors ensured the subject matter was
clearly explained.

7. The pace of teaching was at the right speed.

8. Presentations and other teaching aids were
adequate and well-prepared.

9. The instructors’ knowledge across the subject was
to a good standard.
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E. Student Participation (where applicable)

10. Student participation was encouraged during the
course.

11. Practical activities were well planned and
controlled in a safe manner.

F. Workload and Feedback

12. The workload was manageable.

13. The criteria used for marking and assessment
were clear in advance.

14. The feedback provided on students coursework
was helpful in developing understanding of the
subject.

15. Each student was given fair chance to participate
in activities classroom and practical.

16. Homework from FFVT did not disrupt any
homework given by the school.

G. Would you use FFVT again?

(please add any comments in the box below)




